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JOB DESCRIPTION  

Job Title:

INCLUSION WORKER - RELIEF
Department:

Operations

Accountable To:
Team Leader

1. JOB SUMMARY

To provide, as part of a team, effective person centred support and associated services to service users, which is responsive to their changing needs and which is informed by any contractual or other arrangement as appropriate.

In addition, Imagine expects all employees to carry out their duties in a manner which actively demonstrates commitment to the organisational objectives as they relate to individual posts and in particular to be pro-active in working in a socially inclusive way.

2. LOCATION

The post will be based at one of the Imagine services within the area covered by the Merseyside region but post holders will be expected to work flexibly as a part of a cluster and work at any site as required.

3. SUPERVISORY RESPONSIBILITY

This post has no direct supervisory responsibilities but there is of course a duty upon all employees to be aware of appropriate service standards and to report any breach of standards to someone in authority.

4. MAIN DUTIES

Under the guidance of the Team Leader

· To work directly with service users in providing a high quality delivery of service using appropriate planning and monitoring tools.
· To work in accordance with any service specification or contractual arrangements providing a flexible service which is responsive to individual needs.

· To work as part of a team in ensuring that service users receive a high quality and responsive service.

· To ensure that any matter of concern relating to a service user is immediately notified to a manager.

· To be involved in team building and planning processes and ensure that any designated responsibilities arising from any action plans are undertaken as required.

· To adhere to all Imagine policies and procedures and work within ISO standards at all times.

· To be proactive in adhering to all health and safety requirements and reporting any matters of concern immediately to a manager.

· To ensure all administrative, recording and reporting requirements are undertaken in an appropriate and timely way.

· To work at any Imagine services/sites as reasonably directed.

· To undertake appropriate training to develop skills and knowledge that meet the organisational requirements and objectives.
· To develop appropriate contacts and networks as dictated by individual service requirements.
· To meet any personal targets as set by the Team Leader

5. REQUIREMENTS

All employees are expected to:

· Act with integrity at all times.

· Ensure that principles of quality are included into all areas of work.

· Always be responsive to customer priorities.

· Demonstrate working within the organisations objectives and commitment to continuous personal learning and development.

· Comply with all health and safety and any other statutory regulatory requirements.

· Undertake any other tasks, which may be requested from time to time by the organisation.

· Safeguard all organisation property, confidential information or privileged knowledge relating to work.

6. KEY PERFORMANCE INDICATORS

Success in this role will be judged by the following key performance indicators:

· Meeting targets and objectives as set by the Team Leader.

· Working within a team approach as part of a Cluster. 

· Demonstrable achievement in working towards organisational objectives.

· The ability to work in a person centred and flexible way

· Proactive professional manner.

· All duties and tasks are undertaken and performed in an efficient accurate manner resulting in excellent service provision.

Please note that this job profile may be amended to meet the needs of the service.  Alteration will be discussed in advance with the post holder whose agreement will not be unreasonably withheld.

Page 1 of 3

